
                    

	
		
		
		
			CLOSE
	MENU


	



  
    
      

    

    

    

    
      
	

	

	

	

	

	

	

	

      

    

  




    

    	MS&AD Insurance Group Holdings, Inc.
	Sustainability
	Sustainability Report PDF Download




            
            


    
        
            Sustainability Report PDF Download
        

        
        

        
        

    



            

    

    

    

    
             サブ-ナビゲーション

        	
                        About MS&AD Group
            
	
                        Investors
            
	
                        Sustainability
        	
                        CEO Message
            
	
                        CSuO Message
            
	
                        MS&AD Insurance Group and Sustainability
            
	
                        Priority Issues
            
	
                        Our Value Creation Approach
            
	
                        ESG Information
            
	
                        ESG Data / Reference Material
            
	
                        Governance
            
	
                        Third-Party Assurance
            
	
                        Editorial Policy
            
	
                        Index
            
	
                                                ->Sustainability Report PDF Download

            


            
	
                        Glossary of Insurance Terminology
            
	
                        News
            
	
                        Group Companies
            
	
                        About RSS
            
	
                        Site Map
            
	
                        Terms of Use
            
	
                        Contact Us
            
	
                        FAQ
            
	
                        E-mail Distribution
            


    

    


    

    [image: ]




    



            

        
            Sustainability Report PDF Download
        

        
        

        
        




    
        

        Sustainability Report 2023



        



    
        

        [Entire Report Download]




	
                        
                    [image: ]
                        
                Sustainability Report 2023 (248pages)
                    （10,260KB）
        




        



    
        

        [Chapter Download]




	
                        
                    [image: ]
                        
                CEO Message (2page)
                    （711KB）
        
	
                        
                    [image: ]
                        
                CSuO Message (2page)
                    （2,108KB）
        
	
                        
                    [image: ]
                        
                MS&AD Insurance Group and Sustainability (27pages)
                    （2,680KB）
        
	
                        
                    [image: ]
                        
                Priority Issues (6pages)
                    （1,624KB）
        
	
                        
                    [image: ]
                        
                Our Value Creation Approach (109pages)
                    （8,002KB）
        
	
                        
                    [image: ]
                        
                ESG Information (5pages)
                    （251KB）
        
	
                        
                    [image: ]
                        
                ESG Data / Reference Material (27pages)
                    （529KB）
        
	
                        
                    [image: ]
                        
                Governance (59pages)
                    （2,937KB）
        
	
                        
                    [image: ]
                        
                Third-Party Assurance (6pages)
                    （2,348KB）
        
	
                        
                    [image: ]
                        
                Editorial Policy (3pages)
                    （51KB）
        




        



    
        

        Past CSR Report

	
                        
                    [image: ]
                        
                Sustainability Report 2022 (231pages)
                    （9,930KB）
        
	
                        
                    [image: ]
                        
                Sustainability Report 2021 (219pages)
                    （17,361KB）
        
	
                        
                    [image: ]
                        
                Sustainability Report 2020 (189pages)
                    （18,394KB）
        
	
                        
                    [image: ]
                        
                Sustainability Report 2019 (162pages)
                    （23,375KB）
        
	
                        
                    [image: ]
                        
                Sustainability Report 2018 (257pages)
                    （8,119KB）
        
	
                        
                    [image: ]
                        
                CSR Report 2017 (237pages)
                    （6,359KB）
        
	
                        
                    [image: ]
                        
                CSR Report 2016 (234pages)
                    （24,399KB）
        
	
                        
                    [image: ]
                        
                CSR Report 2015 (204pages)
                    （18,230KB）
        
	
                        
                    [image: ]
                        
                CSR Report 2014 (187pages)
                    （5,796KB）
        
	
                        
                    [image: ]
                        
                CSR Report 2013 (168pages)
                    （8,292KB）
        
	
                        
                    [image: ]
                        
                CSR Report 2012 (180pages)
                    （3,983KB）
        
	
                        
                    [image: ]
                        
                CSR Report 2011 (131pages)
                    （1,881KB）
        
	
                        
                    [image: ]
                        
                CSR Report 2010 (136pages)
                    （1,843KB）
        




        


    

            

            

    

            

            


    
            




    
    
    
        

    
        

    
        

    
        
    
            [image: ]
    

        




        



    
        

    
        

    
        

	
                日本語
    
	
                English
    




        




        




        



    
        

    
        

            [image: ]


        




        




        



    
        

    
        

    
        
    
            
                
                About MS&AD Group
            
            

    

        



    
        

             
                WHO WE ARE

            

             
                Message from the President

            

             
                Our Purpose

            

             
                Company Information

            

             
                Our Strengths

            



        

        

             
                WHAT WE DO

            

             
                Our Business

            

             
                Management Plans and Policies

            

             
                MS&AD’s Story of Value Creation

            



        

        

             
                OUR PLATFORM

            

             
                Risk Management

            

             
                Corporate Governance

            

             
                Internal Control

            

             
                Disclosure and Information

            

             
                Human Resource Strategy

            



        

        
    
            
                
                Innovation at MS&AD
            
            

            [image: Innovation at MS&AD]
    

        

        
        




    
            
                
                About MS&AD Group
            
            

    

        



    
        

    
        
    
            
                
                Investors
            
            

    

        



    
        

	
                Management_Message
    
	
                Management Policy
    
	
                IR Events
    




        

        

	
                Financial Information
    
	
                Stock＆Bond Information
    
	
                Reports
    




        

        

	
                E-mail Distribution
    
	
                IR Policy
    
	
                Japan’s Stewardship Code
    




        

        

	
                IR Contact
    
	
                IR Site Map
    




        




    
            
                
                Investors
            
            

    

        



    
        

    
        
    
            
                
                Sustainability
            
            

    

        



    
        

	
                CEO Message
    
	
                CSuO Message
    
	
                MS&AD Insurance Group and Sustainability
    
	
                ESG Information
    
	
                ESG Data / Reference Material
    




        

        

	
                Priority Issues
    
	
                Our Value Creation Approach
    
	
                Governance
    




        

        

	
                Third-Party Assurance
    
	
                Editorial Policy
    




        

        

	
                Index
    
	
                Sustainability Report PDF Download
    




        




    
            
                
                Sustainability
            
            

    

        



    
        
    
            
                
                News
            
            

    

        




        




        


    

    
    
        

    
        

    
        

    
        
    
            [image: ]
    

        




        



    
        

    
        

            [image: ]


        




        




        



    
        

    
        

    
        

             
                About MS&AD Group

            

             
                WHO WE ARE

            	
                    Message from the President
                


            	
                    Our Purpose
            	
                    Our Mission, Vision & Values
                


            	
                    Our Background
                


                


            	
                    Company Information
            	
                    Company Overview
                


            	
                    Organizational Chart
                


            	
                    Board Members
                


            	
                    History
                


                


            	
                    Our Strengths
            	
                    Scale
                


            	
                    History
                


            	
                    Innovation
                


                


            

             
                WHAT WE DO

            	
                    Our Business
            	
                    Business Overview
                


            	
                    Group Adjusted Profit
                


            	
                    Five Business Domains
                


            	
                    Group Structure
                


                


            	
                    Management Plans and Policies
            	
                    The Medium-Term Management Plan
                


            	
                    Capital Policy and Shareholder Return Policy
                


                


            	
                    MS&AD’s Story of Value Creation
                


            

             
                OUR PLATFORM

            	
                    Risk Management
            	
                    ERM and Risk Management
                


            	
                    Compliance
                


            	
                    Information Management
                


                


            	
                    Corporate Governance
                


            	
                    Internal Control
                


            	
                    Disclosure and Information
                


            	
                    Human Resource Strategy
                


            

             
                Management Interviews

            	
                    CEO Message (Movie)
                


            	
                    Interview with an Outside Director (Movie)
                


            	
                    Diversity&Inclusion (Movie)
                


            

             
                Innovation at MS&AD

            	
                     Venture Capital Investment
                


            	
                    Cooperation & Partnership
                


            	
                    Talent Development
                


            	
                    Global Digital Hubs
                


            	
                    MS&AD Garage Program
                


            



        



    
        

             
                Investors

            

             
                Management_Message

            

             
                Management Policy

            	
                    The Medium-Term Management Plan
                


            	
                    Capital Policy and Shareholder Return Policy
                


            	
                    Enterprise Risk Management
                


            	
                    Corporate Governance
                


            

             
                IR Events

            	
                    Events and Conferences
            	
                    FY 2015
                


            	
                    FY 2014
                


            	
                    FY 2013
                


            	
                    FY 2012
                


            	
                    FY 2011
                


            	
                    FY 2010
                


                


            	
                    Shareholders Meeting
                


            	
                    Presentations
                


            

             
                Financial Information

            	
                    Overview of Business Results and Forecast
                


            	
                    Monthly Sales Data
                


            	
                    Financial and Non-Financial Highlights
                


            	
                    Financial Statements Data
                


            	
                    Consolidated Solvency Margin Ratios
                


            	
                    Financial Summary Sheet
                


            	
                    Chart Generator
                


            	
                    Strategic equity holdings list
                


            

             
                Stock＆Bond Information

            	
                    Stock Overview
                


            	
                    Shareholders Meeting
                


            	
                    Stock Administration
                


            	
                    Stock Price
                


            	
                    Dividends
                


            	
                    Share Buybacks
                


            	
                    Bond Information
                


            	
                    Credit Ratings
                


            	
                    Analyst Coverage
                


            

             
                Reports

            	
                    Earnings Reports
                


            	
                    Integrated Report (Annual Report)
                


            

             
                Japan’s Stewardship Code

            



        



    
        

             
                Sustainability

            

             
                CEO Message

            

             
                CSuO Message

            

             
                MS&AD Insurance Group and Sustainability

            	
                    Our Sustainability Approach
                


            	
                    MS&AD's Story of Value Creation and Business Models
                


            	
                    Targets (KPI) and Results
                


            	
                    ESG integration and sustainability approach
                


            	
                    Communication with Stakeholders
                


            	
                    Initiatives
                


            

             
                Priority Issues

            

             
                Our Value Creation Approach

            	
                    Products and services that contribute to achieving Sustainable Development Goals (SDGs)
                


            	
                    Impact of CSV Initiatives
                


            	
                    Sustainability Contest
                


            	
                    Action on Climate Change
            	
                    Climate-related Financial Disclosure
                


            	
                    Reduction on Environmental Burden
                


            	
                    Basic Policy on the Environment
                


                


            	
                    Improvement of Sustainability of Natural Capital
            	
                    Nature-related Financial Disclosure
                


                


            	
                    Measures to Address New Risks Occurring in Line with Social Changes 
                


            	
                    Loss Prevention/Mitigation through the Utilization of Data and AI
                


            	
                    Creation of a Resilient and Inclusive Society (Regional Revitalization)
                


            	
                    Adaptation to a Society of Healthy Longevity
                


            	
                    Implementing Activities and Dialog that Respect Human Rights
                


            	
                    Improvement of Employee Engagement
                


            	
                    Quality that Earns the Trust of Society
            	
                    MS&AD Insurance Group Basic Policy for Responding to Customer Communications
                


                


            

             
                ESG Information

            

             
                ESG Data / Reference Material

            

             
                Governance

            	
                    Outline of the Group
                


            	
                    Corporate Governance
                


            	
                    Compliance
                


            	
                    ERM and Risk Management 

                


            	
                    Information Management 
                


            	
                    Transaction Responsibilities
            	
                    Group Basic Policy for Management of Outside Vendors
                


                


            	
                    Information Disclosure
            	
                    Disclosure of Information and Investor Relations (IR)
                


                


            	
                    The Medium-Term Management Plan
                


            

             
                Third-Party Assurance

            

             
                Editorial Policy

            

             
                Index

            	
                    Linkage with Core Subjects in ISO26000
                


            	
                    Linkage with GRI Guideline
                


            	
                    Linkage with SDGs
                


            	
                    Index for ESG Research Companies
                


            	
                    Contents (Sustainability site map)
                


            

             
                Sustainability Report PDF Download

            



        



    
        

	
                News
    




        




        



    
        

    
        

	
        Official Facebook page
    




        




        



    
        

    
        

	
                日本語
    
	
                English
    




        




        




        




        


    

    
    
        

    
        

    
        

    to page top


        



    
        

    to page top


        




        



    
        

    
        

        

 





        




        



    
        

    
        

    
        

             
                About MS&AD Group

            

             
                WHO WE ARE

            

             
                WHAT WE DO

            

             
                OUR PLATFORM

            

             
                Management Interviews

            

             
                Innovation at MS&AD

            



        



    
        

             
                Investors

            

             
                Management_Message

            

             
                Management Policy

            

             
                IR Events

            

             
                Financial Information

            

             
                Stock＆Bond Information

            

             
                Reports

            

             
                Japan’s Stewardship Code

            



        



    
        

             
                Sustainability

            

             
                CEO Message

            

             
                CSuO Message

            

             
                MS&AD Insurance Group and Sustainability

            

             
                Priority Issues

            

             
                Our Value Creation Approach

            

             
                ESG Information

            

             
                ESG Data / Reference Material

            

             
                Governance

            

             
                Third-Party Assurance

            

             
                Editorial Policy

            

             
                Index

            

             
                Sustainability Report PDF Download

            



        



    
        

             
                News

            

             
                MS&AD Holdings IR News

            

             
                MS&AD Holdings News

            




	
                Group Companies
    




        




        



    
        

    
        

	
        Official Facebook page
    




        




        




        



    
        

    
        

	
                About RSS
    
	
                Site Map
    
	
                FAQ
    
	
                E-mail Distribution
    




        




        



    
        

    
        

            
                Copyright MS&AD Insurance Group Holdings, Inc. All rights reserved. 

            



        




        




        


    


        

	
	
	
		CLOSE
	MENU




Search


    
		
		
		
		
		
		

    


 




             

    



